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COMMUNICATIONS MANAGER AND MEDIA RELATIONS STRATEGIST

Social impact, results, and purpose-driven storyteller, committed to positively transforming communities through team-originated
programs and publications, and by developing key relationships with the media and the public.

I am a seasoned and awarded professional storyteller with a proven track record in leading teams and producing high-quality news
content across various platforms. From spearheading newsroom production as a supervising producer, to confidently and urgently
informing the public as a news anchor, to crafting compelling narratives as a news writer and reporter for prominent media outlets
like CNN, MSNBC, ABC, Fox News, NBC, and NPR, I bring a wealth of experience in every facet of updating and engrossing the
public. My expertise spans television, digital media, print, and radio where I've managed a bureau and honed my skills in
interviewing, research, and on-air delivery. I'm proficient in navigating crisis communications and news judgment under rushed
deadlines, always ensuring accuracy and adherence to journalistic ethics. I pursued and achieved unique opportunities for
storytelling, such as my exclusive interview with Vice-Presidential Candidate Joe Biden in 2008. I also expanded COX Media
Group’s storytelling abilities by creating a TV-Radio story sharing program among its stations nationwide. Additionally, I developed
and executed targeted promotional campaigns through my freelance public relations experience. As a sponsor for a girl in Uganda,
I'm drawn towards efforts that promote the greater global good.

CORE COMPETENCIES

Internal Communications | Event Communications & Coordination | Understands Media Landscape | Public Speaking | Marketing

Analytical & Creative Thinker | Skilled Project Management | Strong Writer | Deadline Driven | National & International Affairs

Targeted Audience Engagement | Branding & Social Media Content | Relationship Building | Technology & Software Proficient
Team Building | Motivated Leader | Taking Initiative | Highly Organized & Adaptable | Planning & Process Improvement

_ PROFESSIONALEXPERIENCE

Supervising Producer, Alternate News Anchor, and Web Content Creator Atlanta, GA
WABE 90.1 FM, Closer Look with Rose Scott 01/2023 — Present
Examine public interests to craft interesting broadcasts. Schedule relevant interviews and guests, then write thought-provoking
scripts for community-focused midday NPR show. Collaborate with stakeholders across multiple departments to coordinate live
event broadcasts in the community. Guide my team's efficiency, edit colleagues' writing, and web content.
e Arranged interviews with highly regarded individuals, such as U.S. Education Secretary Dr. Miguel Cardona, to raise
awareness about the challenges to the nation’s education system and what’s being done to improve it.
e Planned interviews with CARE USA President & CEO Michelle Nunn and international leaders on global humanitarian
crises, which boosted public understanding of conflicts in Sudan, Gaza, Haiti, and Ukraine.
e Notable Interviews: CDC Director Mandy Cohen, Deputy Pentagon Press Secretary Sabrina Singh, Atlanta’s Federal
Reserve president Raphael Bostic, NASA Astronaut Victor Glover, plus several members of Congress and local lawmakers.
e Cultivated key relationships with a variety of experts, organizations, businesses, city leaders, nonprofits, and faith-based
leaders for analysis on health issues, housing, economic mobility, schools and education, and more.
e Self-started a creative social media strategy that grew the original Closer Look Instagram account by 673% within two years,
leading to more audience interaction and sold-out live broadcast events.
e Take quick, decisive action during sudden changes of election coverage, breaking news, and technical difficulties.

Writer/Producer Atlanta, GA
CNN'S HEADLINE NEWS 12/2021 — 12/2022
Analyzed national and international affairs, and with my trusted news judgment, created impactful stories related to politics, public
health, the economy, and more for Morning Express with Robin Meade and Weekend Express with Susan Hendricks.
e Facilitated interview with family desperate to evacuate loved ones from Ukraine, resulting in a surge of public support and
aiding in the Ukrainian family members gaining refugee status in the United States.
e Executed a fast-paced, comprehensive content strategy, making complex issues understandable in my script writing;
generated informative graphics, selected and edited videos and photos to further enhance my storytelling.
e Oversaw multiple attention-grabbing projects under strict time limits while tracking developing news, such as the new
COVID-19 vaccine, rising child hepatitis cases, the baby formula shortage, and hurricane emergency response.
e Coordinated interviews with reporters worldwide, keeping team members updated on the latest developments.
e Partnered with editorial leadership to exchange ideas and identify events and trends that resonate with people.


https://www.tiffanygriffith.com/career
https://www.linkedin.com/in/tiffanygriffith1/

Producer, Alternate News Anchor, and Web Content Creator Atlanta, GA
GEORGIA PUBLIC BROADCASTING 03/2021 - 11/2021
Tracked, researched and summarized major developments across Georgia, aligning with NPR’s broader goal to inform and adapt
our broadcasts to a statewide audience, while ensuring the message remains consistent and impactful. Earned high ratings during my
news anchor shifts.
e Established a comprehensive morning show content strategy to keep newscasts updated on legislative and federal actions,
health related issues such as canceled outpatient surgeries due to COVID-19, and other current events.
e Notable Interviews: Nate Mook, the CEO of World Central Kitchen, on feeding Georgia citizens who waited in line for 12
hours to vote, and state laws that complicated the process.
e Prioritized daily responsibilities, leading to a high-functioning news cycle. Collaborated with reporters and the afternoon
producer to ensure my stories contributed to successful broadcasts throughout the day.
e Managed relationships with state lawmakers, NAACP leaders, and other newsmakers to maintain a robust interview schedule
and reinforce critical information in our reports.
e Determined which stories had the greatest effect on our audience to produce timely news stories, rebroadcasts, social media
and web content.

Assignment Editor, Amazon Alexa News Anchor, and Web Content Creator Atlanta, GA
FOX 5 ATLANTA, WAGA-TV 08/2016 — 06/2020
Utilized my strong fact-finding skills to gather urgent and exclusive information to empower reporters and producers to deliver their
best newscasts.

e Coordinated news coverage and assigned reporting gear amongst multiple news teams in different locations; helped
producers delegate responsibilities when immediate changes needed to be made. Communicated effectively to ensure smooth
operations

e Maintain meticulous records of important program information and broadcast schedules.

e Gained the trust of citizens and public officials, contributing to unique stories and video we obtained first, such as an
exclusive FBI interview with a human trafficking survivor.

e Notable Interviews: 2020 Presidential Candidate Beto O'Rourke and 2020 Senate Candidate Rev. Raphael Warnock.

e Researched and wrote news reports for Fox 5 Atlanta’s website; read and broadcast reports for Amazon Alexa; developed an
informative social media strategy that was closely monitored by our competitors.

Bureau Chief, National News Anchor, and Writer Atlanta, GA
iHEARTRADIO & NBC NEWS RADIO 06/2013 —07/2016 & 09/2020 — 02/2021
Managed the daily radio production workflow for multiple radio stations nationwide. Trained and motivated seven staff members to
provide useful information to our audience.
e Formulated a personal schedule to write, read, and produce 30 newscasts under quick deadlines; led up-to-date broadcasts
that reached 1,500 cities across the country and globally via the iHeartRadio app.
e Maintained daily detailed communication with the national bureau about the news coverage plans for the southeastern
bureau, alerting managers about stories that would garner nationwide interest.
e (Gained on-air hosts’ trust by collaborating on program segments that addressed interests specific to their community, such as
increasing cases of COVID-19. Edited and refined audio recordings to ensure broadcast quality.
e Proactively collaborated with media liaisons for President Joe Biden’s 2020 campaign to cover his Atlanta rally.

EDUCATION, WORK SAMPLES & AWARDS

BACHELOR OF SCIENCE IN TV/RADIO NEWS, CONCENTRATION IN POLITICAL SCIENCE - University of Florida

INTERVIEWS AND NEWS STORIES I ANCHORED, WROTE OR PRODUCED
AUDIO: World Central Kitchen feeds Georgia voters waiting in hours-long lines https://shorturl.at/Q6RUP
AUDIO: Former CDC employees concerned for public health, research following mass layoffs https://shorturl.at/VfmBk
AUDIO: U.S. Education Secretary, Black Microschools highlight nation’s education needs https://shorturl.at/RqCqc
AUDIO: Atlanta landlord transforms blighted properties into affordable apartments https://shorturl.at/soFYy
AUDIO: First responders share stories of PTSD, urge Georgia lawmakers to pass HB 451 https://shorturl.at/Ubjkb
AUDIO: Trump’s actions leave uncertainty for Atlanta refugee resettlement programs https://shorturl.at/vy9Wt
AUDIO: NASA’s Victor Glover on his love for space and his upcoming mission to the moon https://shorturl.at/cY3u6

2012 Played a major role in news coverage garnering WOKYV’s first Marconi Award nomination; WOKYV is the
only news/talk radio station in the United States nominated for Best Radio Station in 2012

2011-2013 Florida Board Member for the Associated Press

2010-2013 Played a major role in Edward R. Murrow Regional Award-Winning news coverage: For Best Radio
Station in Southeastern United States and two Murrow Awards

2008-2013 Multiple Individual and News Team AP Awards for WOKV
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